City of Frontenac COVID-19 Updates

The City of Frontenac is monitoring the COVID-19 outbreak as it develops and is taking precautions for
the safety of our city staff and citizens. As the public health situation continues to evolve, you can find
up-to-date information regarding city policies and services below:

Building Permits and Inspections

The public counter at City Hall is currently closed; however, applications and permits may still be dropped
off and picked up in the City Hall lobby. Please call City Hall at (314) 994-3200 with questions or see the
“COVID-19 Building Department Notice” on the City’s homepage under “Recent News”.

Trash Collection

Gateway Disposal has temporarily suspended the collection of special bulky item pickups (e.g. mattresses,
furniture, etc.). Trash, recycle, and yard-waste pick-up remains unchanged from the regular schedule and
procedures.

Public Meetings

Public meetings are currently being held via video and/or teleconference. Citizens are invited to join
these meetings. Information about how to join a public meeting video conference or teleconference will
be clearly noted at the top of each meeting agenda and will be posted on the City’s website in addition
to being emailed to residents and posted on the public notice board in the City Hall lobby. If you would
like your email address added to the City’s e-news list serve, please make a request to City Clerk, Leesa
Ross, at Iross@cityoffrontenac.org.

Public Notary
For information about public notary services, please call City Hall at (314) 994-3200.

Business Licenses
The deadline for filing an annual business license has been changed from April 15 to July 15 in
conjunction with the change to the federal income tax deadline.

Municipal Election
The Tuesday, April 7, Municipal Election has been rescheduled to Tuesday, June 2 in accordance with the
executive order from Governor Parson.

Municipal Court
All municipal court proceedings throughout St. Louis County are suspended until at least April 17, 2020 by
administrative order of the St. Louis County Presiding Judge.

Police and Fire/EMS
The City’s 9-1-1 dispatching, police and fire/EMS services remain fully operational 24/7.

For questions about all other city services, please call City Hall at (314) 994-3200.

Informational Resources

St. Louis County Website: www.stlcorona.com

The St. Louis County COVID-19 Hotline (24/7): (314) 615-2660
The Center for Disease Control (CDC): www.cdc.gov/coronavirus
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