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Greetings from Mayor Hatfield
HAPPY NEW YEAR! Just like that, another year is behind us. I hope
the start of 2020 has been a good one for all of you.

The new year is a great time to review the past and plan for the
future. As you know, it has been a top priority for me to improve
communications, transparency, and responsiveness with the
Frontenac community. We work for you, and it's important to me
that we provide you the best support and service possible.
The Board of Aldermen, city staff and dozens of resident
volunteers continue to work collaboratively on multiple short and long-term goals.
Here are some highlights from 2019:
■

■

Lifetime Fitness had its grand opening and ribbon cutting ceremony on
December 12th. This is the first of several businesses in DESCO's $80 million
mixed-use development at Plaza Frontenac. This is one of the largest
developments in our region in over a decade. This success demonstrates the
power of public and private partnerships from concept through completion.
In 2020, look for the opening of Stifel, Chase Bank, the first Uncle Julio's and
another restaurant.
We have updated Frontenac's website to promote better communication and
transparency. Please take a quick look at it, as we' ve added brief biographies,
meeting minutes of commissions and committees, the City's budget and
statements we release to the media regarding ongoing issues, such as the
library development.

■

To help better manage our technology services and costs, the City established
a new contract in collaboration with Chesterfield and Town and Country. This is
a local contract that we believe will manage issues and updates at the same or
lower cost than our previous contract.

■

The City has an email alert system called E-News, which now has monthly news
updates and more frequent updates with urgent city matters. To make sure you
get the E-News, please add your email to our list by contacting Leesa Ross at
LRoss@CityofFrontenac.org. We do not share our email lists to any outside
vendors/parties. This list is used solely to communicate with the community
about city matters.

■

In our effort to open lines of communication with subdivision trustees and
residents, we held several community events in 2019, in addition to a few
"Coffee with the Mayor" gatherings.

■

We held a community event in November
- Ed Sluys, JD with Curtis, Heinz Garrett and O'Keefe reviewed Dos, Don'ts and
best practices related to subdivision indentures and bylaws;
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Frontenac Cardiac Save Rate
Significantly Higher Than
National Average
IN 2019, the Frontenac Fire Department's emergency
medical services responded to multiple calls for
emergency care, with the average response time
being approximately four minutes. Statistics show that
lives are usually saved or lost within six minutes of
an emergency. The department responded to a wide
variety of EMS calls, with the top five being injury,
generalized sick cases, fainting, chest pain, and
difficulty breathing. In the last year, six patients
suffered out-of-hospital sudden cardiac arrest with
three of these successfully revived. In the past five
years, 19 patients have suffered out-of-hospital
sudden cardiac arrest with 42% being successfully
revived in the field by Frontenac Fire Department
Firefighter/Paramedics and another 26% revived
successfully after arrival at the emergency department.
In total, 68% of sudden-cardiac-arrest patients of
Frontenac Fire and EMS were successfully revived!
Sudden Cardiac Arrest is becoming more frequent,
with over 356,000 cases reported annually and only
10% of these cases nationally having survived sudden
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